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ABSTRACT
Quilters have been traveling to regional, national, and international symposia
since the beginning of the quilt revival in the 1970’s (Bonesteel Films, (Producer), 2005,
The Great American Quilt Revival, UNC-TV). These events have attracted large
crowds, mostly women, yet there is little data about their travel behavior (L. Brodsky,
Country Heritage Tours, personal conversation October 29, 2007). In response to the
lack of information on quilting travel, this research was undertaken to determine if
quilting experience, skill level and level of serious leisure predict quilting travel behavior.
This thesis examines experience use history in quilting (i.e., number of years
quilting, number of days per month, number of days per week, and number of hours per
day), quilters’ skill level, and level of serious leisure as predictors of quilting travel
behavior (i.e., number of day trips, number of overnight trips and number of destinations
visited for quilting). Data were collected from participants (N=199) of the Quilters of
South Carolina (QSC) fall retreat. A survey instrument was used to examine experience
use history, skill level, and serious leisure using the 54-item short form Serious Leisure
Inventory and Measure (Gould, 2005) as predictors of the travel behavior of quilters over
a two-year period.
The results from the analyses revealed that experience use history and skill level
and serious leisure dimensions failed to predict day trip and number of destinations
visited, but skill level was a significant predictor of overnight trips.
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CHAPTER I
INTRODUCTION
In 1971, while many museums considered quilts as mere accessories in historic
room settings, Jonathan Holstein “challenged curatorial convention by presenting quilts
as designed objects and hanging them as if they were paintings. At the time, little serious
scholarly attention had been paid to quilts and quilting” (Zygas, 1993, p. 512). The
Whitney Museum in New York City featured Holstein’s collection of quilts titled the
Abstract Designs of American Quilts Exhibit. The display of 62 American quilts changed
public perception of quilts forever (Bonesteel Films, (Producer), 2005, The Great
American Quilt Revival, UNC-TV). This shift of displaying quilts on the walls of
museums was a catalyst for them to be a recognized and respected medium in the art
world. According to Holstein, this exhibit started a fire of inspiration among quilters who
had not previously identified themselves as artists (Bonesteel Films, (Producer) 2005,
The Great American Quilt Revival, UNC-TV). The exhibition was enormously
successful, attracted new audiences to the various museums where it was shown, and it
traveled extensively throughout the country (Zygas, 1993, p.512).
The popularity of quilting as a form of folk art has continued to grow through the
recent recognition of the Quilters of Gee’s Bend, a group of quilters from a rural, isolated
community in Alabama (Bonesteel Films, (Producer), 2005, The Great American Quilt
Revival, UNC-TV). Quilt enthusiasts have traveled many hours to see the collection of
some 60 quilts made by four generations of African-American women, most of whom are
descendents of slaves, who have preserved their community’s folkways and traditions
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with quilting being one of the most important of these traditions. The Quilters of Gee’s
Bend Exhibit, organized by the Museum of Fine Arts in Houston, Texas and the Tinwood
Alliance in Atlanta, Georgia and sponsored by Kathy Hull and Bill Gisvold, the Ross
Auxiliary of Fine Arts Museums, and the Textile Arts Council, has traveled to such cities
as Atlanta, Houston, Washington D.C., New York, Boston, and San Francisco (Fine Arts
Museum of San Francisco, http://www.thinker.org/fam, 2006). In addition, the U.S.
Postal Service commemorated the Quilters of Gee’s Bend with a collection of postage
stamps in 2006. The surge in their popularity has been attributed to the ferry that
accesses the community being restored, according to a CBS News report
(http://www.cbsnews.com/stories/2006/09/18/fyi, September 18, 2006). The Quilters of
Gee’s Bend Exhibit often includes companion events with music, theatre, history, and
more, all of which are centered on quilts (COCA News, Capital Culture Magazine, 2007,
p. 15). Undoubtedly, activities such as these will increase awareness in quilting, entice a
more youthful audience, and continue the growing interest in the art while attracting
tourists to participate in the events and to see the exhibit.
With modern events like these, “it may be easy to forget that American women
have produced quilts for hundreds of years where they combine the production of a
functional object with their own creative expression” (Stalp, 2006, p. 108). In the last 30
years, a growing number of women have found quilting to be a relaxing activity, whether
practiced alone or in the company of others, it connects them to family and friends (Stalp,
2006, p. 108). Recent data shows that roughly 27 million Americans quilt, which is
nearly a 100% increase from the 14 million quilters reported in 1997. Furthermore, the
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business of quilting has grown to a $3.3 billion dollar industry for spending on sewing
machines, fabric and related supplies (Quilts, Inc., 2006).
The Quilting in America Survey has been conducted every three years since 1994.
It measures the amount of time and money quilters spend on the hobby and profiles key
market segments. While the Quilting in American Survey of 2006 is a fairly
comprehensive examination of quilting behavior, there is a lack of data regarding quilting
travel behavior collectively (Quilts, Inc., 2006). The lack of travel data deserves
consideration because of the numerous travel opportunities for quilters to attend quilt
exhibits, shows, retreats, workshops and conferences.
Quilters have been traveling to regional, national, and international symposia
since the beginning of the quilt revival in the 1970’s (Bonesteel Films, (Producer) 2005,
The Great American Quilt Revival, UNC-TV). According to Larry Brodsky of Country
Heritage Tours, “Quilting events have attracted large crowds, mostly women, yet there is
little data about their travel behavior” (personal conversation, October 29, 2007).
The most impressive example of quilt travel is in Houston, Texas at the George R.
Brown Convention Center for the Annual International Quilt Festival, the world’s largest
annual quilt show, sale and quilt-making academy. The Center, with its almost 1.2
million square feet of exhibition, meeting and registration space, typically hosts multiple
conventions simultaneously, but as of 2004, the International Quilt Festival was still the
only group that used the entire facility alone (Quilts, Inc., 2004). The festival has
enjoyed as many as 54,000 people in a single year. This attendance presented a challenge
for devoted baseball fans that were in Houston to attend the 2005 World Series. The 2005
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news headlines on http://www.CBS2Chicago.com/local/localstory297131547.html that
read “Houston Hotel Rooms Sewn Up By Quilting Convention” reported the challenge
world series fans had in trying to find hotel rooms. According to this report, the quilt
festival “gobbled up 8,000 hotel rooms in Houston, leaving few- if any -for Sox fans” (on
http://www.CBS2Chicago.com/local/localstory297131547.html). This, combined with
Houston being a major destination for displaced victims of hurricane Katrina a few
months earlier, suggests the importance quilters placed on attending the event. As
quilters often do, they responded to the tragedy by expressing themselves through
quilting, joining together to support those in need, and gaining strength through the
communal nature of the activity (Bonesteel Films, (Producer), 2005, The Great American
Quilt Revival, UNC-TV).
Another notable annual quilting event is the National Quilt Show (NQS) in
Paducah, Kentucky. Organizer Donna McCoy of the American Quilter’s Society stated
in an email on August 20, 2007, “The NQS welcomes an average of 30,000 quilters to
see the exhibits, shop at specialty stores and to learn new techniques by participating in
workshops, lectures and seminars.” In addition to these two major annual conventions,
there are hundreds of options for quilters to travel to see quilt exhibits in museums, to
learn in workshop and retreat settings, as well as domestic and international travel. An
interesting example is quilt-themed cruises that travel to a variety of ports of call such as
Hawaii, Alaska, Ireland, Russia, the Netherlands, Japan and China as found on
http://www.SewManyPlaces.com/index.html. Google internet searches revealed 7.1
million results for “quilt travel,” 2.3 million for “quilt adventures,” 1.8 million for “quilt
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vacations,” some 947,000 results for “quilt retreats,” 853,000 for “quilt workshops” and
720,000 results for “quilt cruises”. These numbers exhibit the extensive opportunities for
quilters to travel to expand their knowledge and to pursue quilting in a wide variety of
settings.
Academic research has focused on serious leisure and quilting through such topics
as why contemporary women quilt from a sociological approach (King, 1997) and how
quilters manage the constraints of family and gender roles in the home to find space for
serious leisure quilting (Stalp, 2006). Although these studies were comprehensive in
their own right, the subject of quilt travel has not been adequately addressed with respect
to the examination of factors that affect travel behavior. King’s (1997) study was the
only one in which quilting related travel was reported (i.e., distance traveled to quilt
shows, total amount spent on last quilt trip, and if holidays were arranged to include
quilt-related travel). In order to have a more comprehensive view of quilters, this area
needs to be addressed to build awareness of the relationship between quilters and the
inherent travel associated with the art.
Problem Statement
There is a lack of information on the travel behavior of quilters. Observation tells
us that people travel to quilt shows, retreats, museum exhibits, national and international
festivals, participate in workshops, travel to shop, and to teach others yet there has been
little research on quilters’ travel behavior. Recognizing this deficit, research is needed to
investigate the travel behavior of quilters. Specifically the ability of experience, skill
level, and serious leisure to predict this behavior.
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Statement of Purpose
The purpose of this study was to determine if quilting experience, skill level, and
level of serious leisure predict travel behavior. By giving consideration to factors that
influence travel behavior of quilters, marketers and event planners may gain an advantage
in meeting economic, and social goals (Getz, 1997). Following the conceptual
framework in Figure 1, this study addresses the gap in the literature and will contribute to
the body of knowledge on experience, skill level and serious leisure dimensions related to
quilters’ travel.

Experience
Quilters’
Travel Behavior

Skill Level
Serious Leisure
Dimensions

Figure 1. Conceptual Framework for the Study
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Definition of Terms
The following definitions apply throughout the study:
Experience Use History (EUH): Will be used to assess the influence of experience
on quilting and is defined as “Sum of accumulated life experience one has within a
particular recreation activity or style of participation and utilized to create distinct
identifiable segments of users by examining past behavior and experience levels in order
to identify distinct motivations and constraints by segment” (Williams et al., 1990, p.38).
Quilters’ Travel Behavior: The dependent variables for this study are: 1) number
of day trips; 2) number of overnight trips; and 3) number of destinations visited.
Serious Leisure: The “systematic pursuit of an amateur, hobbyist, or volunteer
activity sufficiently substantial and interesting for the participant to find a career there in
the acquisition and expression of a combination of its special skills, knowledge,
and experience” (Stebbins, 1992a, p. 3).
Serious Leisure Inventory and Measure (SLIM): A Likert-type scale developed
by Gould (2005), to measure the dimensions of serious leisure as outlined by Stebbins
(1999).
Skill Level: “Skill is a demonstrated capability to exercise knowledge or ability in
performing a task satisfactorily. Skill indicates a level of proficiency such that
requirements for successful performance (e.g., accuracy, latency, timeliness, or quality)
are met consistently” (http://tmcops.gtri.gatech.edu/tutorial/assess_skill.php).
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Research Questions
The three underlying research questions of this study were:
1)

Do experience use history, skill level, and serious leisure predict the
number of day trips quilters take?

2)

Do experience use history, skill level, and serious leisure predict the
number of overnight trips quilters take?

3)

Do experience use history, skill level, and serious leisure predict the
number of destinations quilters visit?
Independent and Dependent Variables

In this study, the independent variables included quilting experience use history
(EUH) (i.e., number of years quilting, number of days per month spent quilting, number
of days per week spent quilting, and number of hours a day spent quilting), skill level,
and the 18 dimensions of serious leisure that captured the six qualities of serious leisure
as conceptualized by Stebbins (2001b) and measured by the SLIM (Gould, 2005). The
18 dimensions were perseverance, significant personal effort, a career course in the
pursuit (progress and contingencies), identity with the pursuit, a unique ethos, and the
durable outcomes of personal enrichment, self actualization, self expression (abilities and
individuality), enhanced self image, self gratification (satisfaction and enjoyment), recreation, financial return, group attraction, group accomplishments, and group
maintenance. The dependent variables for the study to examine quilters’ travel behavior
were number of day trips, number of overnight trips and number of different destinations
visited in the last two years.
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Thesis Organization
This thesis is organized into the following chapters: review of the literature,
methods and procedures, findings, and discussion and recommendations. The review of
the literature in chapter two details previous research related to quilters, experience use
history, skill level, and serious leisure theory. These broad concepts in leisure studies
shed light on possible explanations for influences on travel behavior. In chapter three,
methods and procedures chapter describes the population for the study, the data
collection methods, instrumentation, and analysis methods used. In chapter four, the
findings of this thesis detailed in the respondent profile, testing of the research questions
and their results. Lastly, the fifth chapter summarizes the findings, discusses the
implications and limitations of the study, and offers recommendations for future research.
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CHAPTER II
LITERATURE REVIEW
This chapter reviews the relevant literature regarding previous studies on quilters,
an overview of experience use history and its role to provide insight for marketers in trip
planning, skill level, as well as serious leisure theory and its measurement.
Previous Studies
The Quilting in American Survey (Quilts, Inc. 2006) measures the amount of time
and money quilters spend on their hobby and profiles key market segments. The survey
provides insight about the size of the U.S. quilting market, which now exceeds 27 million
quilters. The information gathered in these surveys allows manufacturers and marketers
to maintain a pulse on the quilting industry. Questions on the survey included
demographic information, preferred quilting style, skill level and length of time and
frequency of quilting. A portion of the results from this study pertained to skill level,
years quilting and hours per month quilting. This information was used to compare QSC
fall retreat attendees to U.S. quilters, which offered a standard in which to interpret
similar results from this study. The Quilters in America Survey (Quilts, Inc., 2006)
described dedicated quilters as those who spent more than $600 per year on quiltingrelated purchases. Furthermore, this segment represents 4.7% of all quilters, yet account
for 88% of total industry expenditures. This figure equates to total spending of 2.89
billion dollars, which is an increase of 34.6% from 2003. The dedicated quilter is a 59
year-old female who is well educated (72% attended college) with an annual household
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income of $87,026 and spends an average of $2,304 per year on quilting. This group has
been quilting for an average of 13.5 years with 45% who prefer traditional quilting and
49% who enjoy both traditional and contemporary styles (Quilts, Inc., 2006).
Beyond the above demographic data, a review of the academic literature revealed
previous studies that have examined quilting from multiple perspectives using qualitative
research methods. Although studies on topics such as the sociology of why
contemporary women quilt (King, 1997), an exploration of quilters motivations to
continue to quilt over time (Todd, 1997), and the negotiation of time and space
constraints in the home (Stalp, 2006), only one study touched on the travel behavior of
quilters.
King (1997) researched quilting as a form of serious leisure to uncover reasons
why women quilt and included a brief section on travel in her member survey of four
quilting guilds in North Texas. One section of her study inquired about travel to quilt
shows along with the number of miles traveled to the shows (39% traveled more than 251
miles), money spent on travel to quilt shows (14% spent over $200), number of hours per
week spent quilting or reading about quilting (9.73 hours), and whether holidays were
arranged around quilting activities (44.8% arranged holidays in order to attend a quilt
show, museum or conference). In addition, King’s findings also revealed a higher level
of commitment and more in-depth knowledge among guild members than among casual
quilters who worked at home alone. Top reasons given for participation or travel were
opportunities to socialize with other quilters, a sense of pride, and an expression of
creativity (King, 1997).
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In another study, Todd (1997) examined possible explanations for quiltmakers’
perceptions of the relationships between levels of development, competitiveness,
constraints to quilt making, and continuance/discontinuance of quilting behavior. The
study determined that the existing theory of specialization (Bryan’s (1979) and Robert
Stebbins’ (1979) theory of amateurism were supported, both of which are typically
associated with outdoor recreation and sports rather than an activity associated with arts
or crafts (Todd, 1997). Items included in the participation index of this study were hours
per week involved in quilting, most recent change in quiltmaking frequency, participation
in quilt guilds, among others (Todd, 1997). Results revealed an average of 10.8 hours per
week spent quiltmaking, but respondents reported that this number often varies
depending on the project and associated deadlines and that this time is not always
consistent (Todd, 1997). Professional quilters who responded to the study mentioned that
they are often involved with other aspects of the field, such as teaching, writing and
planning in addition to the time spent actually sewing (Todd, 1997).
The 2006 Quilting in America Survey supports this observation by showing that
as the amount of time spent quilting grows, the quilter’s experience and skill level grows
as well. Todd’s study concluded with recommendations to explore an expanded view of
competitiveness, which often is used to encourage participants in leisure activities to
continue to grow and develop by enjoying the process of performing well and for leisure
service professionals to respond by becoming more effective in promoting quality of life
(Todd, 1997).
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Stalp (2006) used qualitative methods to interview quilters over a two-year period
and examined how they negotiated challenges in the home (gender roles, time to quilt,
and dedicated space in the home) while continuing to pursue the serious leisure activity
of quilting. This author was guided by the tenets of grounded theory and the feminist
perspective of Reinharz’s 1992 study to investigate the quilting process from the point of
view of women who choose to quilt for pleasure rather than as an income-generating
activity (Stalp, 2006). This research was part of a larger study focused on the everyday
experiences and perspectives of self-identified quilters in the U.S. who quilt for leisure
purposes that began in Stalp’s 2001 research.
Results revealed that 68.5% of respondents do not have a dedicated space in the
home where they can quilt regularly, which allows quilters to experience their quilting
process more freely (Stalp, 2006). Portable projects that are produced in manageable
segments are popular among this group. Stalp (2006, p. 106) stated that “most
contemporary American quilters learn and practice quilting in serious leisure ways—they
pursue it voluntarily and intensely for individual pleasure.” This study concluded that
women would alter how they practice serious leisure quilting to accommodate family
interaction in order to enjoy the stress-relieving benefits of quilting.
Experience Use History and Skill Level
Past experience is defined as “the sum of accumulated life experience one has
within a particular recreation activity or style of participation” (Virden, 1992). Developed
and operationalized by Schreyer, Lime and Williams (1984), experience use history
(EUH) has been utilized to examine past behavior and experience levels. The Schreyer,
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et al (1984) study used a composite of three experience variables (total river trips, total
number of rivers run and number of trips on the same river), to create a measure of
“experience use history” to represent previous participation. Schreyer and Beaulieu
(1986) applied EUH to investigate preferable environmental attributes and how they
influenced choice of a specific wild land recreational setting. “Beyond simply asking
‘level of participation’, EUH segments users by frequency of participation, type of
participation and place of participation, specifically categorizing participants into
homogeneous segments” (Petrick, 2002, p. 334).
EUH has also been applied in the study of specific types of travelers. In his study
of golf tourists, Petrick (2001a, p. 59) stated that “the effect of EUH on an individual is
reflected in the skill level of the recreationist/tourist, as well as how the
recreationist/tourist feels, behaves and makes decisions about which leisure opportunities
(i.e. tours, programs, services and facilities) to utilize”. Petrick (2001a) goes on to offer
that considering experience level can be a beneficial method for both public and private
sector leisure service providers to improve the effectiveness of their programs and
marketing efforts.
Researchers at Georgia Tech’s Department of Transportation Research defined
skill level as “a demonstrated capability to exercise knowledge or ability in performing a
task satisfactorily. Skill indicates a level of proficiency such that requirements for
successful performance (e.g., accuracy, latency, timeliness, or quality) are met
consistently and can be measured objectively” (http://TMCOps.gtri.gatech.edu/tutorials/
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assess_skill.php, 2007). Skill level is a consideration on many levels from the type of
products we purchase to the types of activities we pursue.
Burson (2007) suggested that good choices in product selection requires
consumers to evaluate their own skill level or ability in relation to the product they are
interested in purchasing. Typically, the consumer is often required to estimate his or her
own skill level (beginner, intermediate or advanced) and then select a product that is
comparable. To elaborate, a product that is more advanced may require more knowledge
or skill to operate it than the consumer may have to operate it without frustration. An
underlying problem associated with skill level is that people tend to provide socially
desirable responses by inflating or deflating their skill level where necessary when asked
about it (http://fno.org/
dec95/self.html, 1995). Consequentially, we must rely on self- reported skill level as a
constant and compare responses to similar studies for validation since there is no
standardized test for quilting skill level.
Serious Leisure
Quilters appear to fall in the category of being highly involved and have the
special skills and knowledge the activity required that classifies the activity serious
leisure (Stalp, 2006). Serious leisure quilting “combines the unpaid leisure processes of
folk art quilting and the paid work processes recognized in high art quilting”, (Stalp,
2006, p. 110). Serious leisure is defined as the “systematic pursuit of deep satisfaction
through an amateur, hobbyist, or volunteer activity that participants find so substantial
and interesting that, in the typical case, they launch themselves on a career centered on
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acquiring and expressing its special skills, knowledge, and experience” (Stebbins, 1992a,
p. 3).
Serious leisure can be divided into three categories: amateurism, hobbyist
pursuits, and volunteering (Stebbins, 1992a). According to Stebbins (1992a), amateurs
are found in art, science, sport, and entertainment, where they are usually linked with
professional peers. Even though hobbyists, by contrast, lack a professional alter ego,
they sometimes have commercial equivalents and often have small publics who are
interested in what they do and are the concentration of this study. Volunteers are oriented
toward helping others and are distinguished from amateurs and hobbyists by often
pursuing a career in the chosen activity. Serious leisure defines volunteering as a
“recurring skill- and knowledge-based activity, which can provide volunteers with a
career in a special social world” (Stebbins, 1992a, p. 15). Orr’s (2006) investigation of
museum volunteers suggested a career orientation due to the commitment and dedication
to the activity. Quilt leader Marge Edie shared in a personal conversation on September
10, 2007, “Quilters participate in volunteer activities by being involved in their guild in
various leadership capacities and by contributing to the community through group
projects.”
Stebbins (1992a) believes society is faced with more leisure time and the problem
of how to use it effectively. Adult education is also a main avenue for learning hobbies
(Stebbins, 2006). Quilters are consistently traveling to attend conventions, workshops
and quilt exhibits. Through serious leisure, they may attain a higher level of fulfillment
in life than otherwise (Stebbins, 2000b). Furthermore, Stebbins (2000b) concluded that

16

retired professionals are especially likely to seek serious leisure in their postretirement
years (Stebbins, 2000b, p.87), which could be evident among quilters.
Hobbyists
Stebbins classifies hobbyists in one of five categories: collectors; makers and
tinkerers; activity participants (e.g., hunters, mountain climbers, barbershop singers);
competitors in the largely nonprofessional sports, games, and contests; and enthusiasts in
the liberal arts fields (Stebbins, 1999). Some hobbies evolve into professions,
transforming the hobbyists into amateurs in the process at different points in time during
the pursuit of the activity. Commercial equivalents of hobbies also exist, such as making
and selling furniture or trout flies, but are viewed more as businesses than professions
(Stebbins, 1998).

Most hobbies are learned rather informally, usually by reading

books or articles, listening to tapes or talking with other hobbyists. Information on
hobbies is relatively cheap and easy to come by, so one need not to wait for a scheduled
meeting, practice, rehearsal, public match or performance (Stebbins, 1998). Stebbins
goes on to say, “Although it can be relatively cheap to start a hobby, it can be costly to
continue in it” (Stebbins, 1998, p. 49). According to the Quilting in America 2006
Survey, quilters spend an average of $2,304 per year on supplies, fabric and equipment,
which is a 34.6% increase from the 2003 study. Sarah Ballentine, owner of Heirlooms
and Comforts in Central, South Carolina shared the following on September 14, 2007:
“Technology has made embroidery machines and long-arm quilting machines attractive
to quilters who wish to expand their knowledge, skill level and technique, but they are a
substantial investment.”
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With quilters incurring costs like these, it comes as no surprise that additional
studies show that making money is rarely a reason for taking up this kind of serious
leisure. In fact, devotion to some hobbies can lead to their pursuit regardless of possible
or actual financial loss. Stebbins (1998) states, “Even if a hobbyist did earn a substantial
amount of money in the pursuit, this would be but one reward of many and, by all
accounts, one of the least significance” (Stebbins, 1998, p. 10). Many careers associated
with hobbies are based on developing and improving skill in the pursuit, knowledge,
artistry, attention to detail or a combination of these (Stebbins, 1998). Stebbins goes on
to say, “In this sense careers in the making and tinkering hobbies resemble those in the
amateur fields. But some construction hobbies with light developmental requirements
revolve primarily around accumulated completed projects” (Stebbins, 1998, p. 57).
Stebbins classifies quilters as hobbyists rather than amateurs, and wrote a letter to
King (1997) on August 15, 1995, stating: “Hobbyists are not, however, an inferior type of
serious leisure practitioner. Quite the contrary, hobbyists are distinctive in their own
right and many make substantial contributions to community and society as well as to the
well being of themselves and others around them.” Stebbins (1992a, p. 15) further
describes hobbyists: “Hobbyists are practitioners in definite and lasting pursuits and are
serious as well as committed to their endeavors. They feel neither a social necessity nor
personal obligation to engage in them. In other words, they are not dabblers aimlessly
doing something as a temporary diversion. A hobby is a specialized pursuit beyond one’s
occupation.” With this in mind, one can understand how quilting could become a central
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life interest as one enters into retirement age with more available free time to pursue
hobbies.
Serious Leisure Qualities
Stebbins (1992a) specified six qualities associated with serious leisure that
distinguishes it from casual leisure. The first is the need to persevere through adversity
encountered during the pursuit of the activity and is related to the second quality, which
is the exertion of significant personal effort in order to develop and acquire special
knowledge and skill specific to the activity. The third is evidence of a career in a pursuit
in the form of progress, achievement and turning points. The fourth quality, durable
benefits, are afforded a committed pursuant of which Stebbins (2001b) delineated ten
outcomes, seven personal and three social. The seven personal outcomes include
personal enrichment, self actualization, self expression, an enhanced self image, self
gratification, re-creation or regeneration and in some cases a financial return. The three
social rewards include group attraction, sense of accomplishment as a group and the
outcomes afforded those who contribute to the maintenance and development of the
group. The fifth quality of serious leisure is the existence of a unique ethos or subculture
that manifests itself in the development of a distinctive social world where special norms,
values, beliefs and traditions are shared. The sixth quality of serious leisure is the
formation of a strong identity with the pursuit that results from participation as derived
from the previous five qualities (Stebbins, 2001b). In contrast, “unserious leisure (casual
leisure) is too fleeting, mundane and commonplace for most people to find a distinctive
identity within it” (Stebbins, 1992a, p. 7).
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Serious Leisure Inventory and Measure (SLIM)
Recent advances in serious leisure research produced the Serious Leisure
Inventory and Measure (SLIM) developed by James Gould in 2005. The SLIM was
designed to quantitatively measure the serious leisure qualities as predictors of leisure
behavior. “Since the bulk of the research in serious leisure is qualitative, there is no
mechanism for which to empirically measure it. It would further the understanding of
serious leisure to provide a measure to explore the intricacies of the construct so as to
utilize the strength of both quantitative and qualitative measures”, says Gould (2005, p.
7). There are two versions of the tool: 1) the 72-item form employs four items for each
of the 18 serious leisure dimensions and 2) the 54-item short form, which was utilized in
this study, with 3 items per dimension using a 9-point Likert-type scale.
Gould (2005) examined members of the United States Adventure Racing
Association (USARA), the All American Trail Running Association (AATRA) and
Paddling.Net in the initial study to test and develop the SLIM utilizing both theory and
context. The associations represent activities such as paddle sport (canoe and/or kayak
racing), mountain biking, rappelling rock faces, orienteering/navigating natural expanses,
and running and/or hiking.
Results of Gould’s analysis revealed a succinct structural model, but he suggested
further research from multiple samples would provide greater reliability and validity of
the measurement tool as well as identify connections between certain inherent
characteristics of the group being studied to predict travel behavior. The SLIM is the
first quantitative tool to uniformly measure the qualities of serious leisure, and “it may
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well confirm previous research, expose theoretical gaps, and provide a fresh approach to
understanding causal directions within the construct” of serious leisure (Gould, 2005,
p.10 ).
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CHAPTER 3
METHODS AND PROCEDURES
The purpose of this study was to determine if quilting experience use history
(EUH), skill level, and level of serious leisure were significant predictors of travel
behavior. This chapter details this study’s population, data collection, survey instrument
and methods used for analysis.
Population
The Quilters of South Carolina (QSC) Board of Directors was presented with a
research proposal in June 2007. After discussing the best approach to access their
membership for the study, permission was granted to administer the survey in person at
their fall ‘Pieceable Retreat’ in Winnsboro, South Carolina. The study focused on 199
members of the Quilters of South Carolina (QSC) who attended the annual fall ‘Pieceable
Retreat’ in September 2007. The venue and population were selected based on the
potential attendance, the variety of quilters who historically attend the retreat, and the
opportunity of the situation to be able to talk to the attendees in person about the study.
Similar to what Stalp (2006) experienced, it was possible that my role as a
researcher was not as important as my quilting status to study participants. In addition to
using insider status as a quilter to reduce barriers between researcher and participant, I
also participated in quilting classes while attending the retreat to conduct the survey,
which probably built additional credibility among quilters of whom I was not already
acquainted (Baca Zinn, 1979, Hertz, 1997). The quilters I encountered were happy to
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participate. There were a few who said that they did not travel for quilting and were
surprised when informed that by attending the retreat, they were indeed “traveling”.
Data Collection
Data collection occurred over a three-day period and consisted of quilters who
attended the QSC Fall Retreat in September 2007 by completing a self-administered
questionnaire. The survey was administered from an information table located alongside
quilt shop vendors in the auditorium of the facility. Incentive to complete the survey was
provided by way of postcards (Appendix A) that were inserted into the attendees’ goodie
bags for the event to notify them about the survey and to register to win one of five
copies of the Quilters’ Travel Companion book. Donated by the publisher for the event,
the book is highly regarded by quilters because it catalogs quilt shops in each state and is
a useful travel guide. Participants were given the option to complete the survey in the
auditorium or to take it back to their room and return it to me by the end of the retreat
weekend. Announcements were made periodically throughout the weekend by board
members to the attendees to encourage them to participate in the study.
Instrumentation
The instrument used in this study, the Traveling Quilter Survey was eight pages in
length and required approximately fifteen minutes to complete (see Appendix B).
Questions were divided into four sections: Section I, “Your Experience Level in
Quilting;” Section II: “Your Travel Experience over a Two-Year Period;” Section III:
“Additional Quilt Travel and Background Information;” and Section IV: “The Serious

23

Leisure Inventory and Measure (SLIM)”, the 54-question short form developed by Gould
(2005). In total, there were 73 questions, which were designed to address the three
research questions that examined the influences of EUH, skill level and serious leisure on
travel behaviors of the participants.
In this study, EUH was operationalized by the use of four variables: number of
years quilting, number of days per month spent quilting, number of days per week spent
quilting, and number of hours per day spent quilting. EUH was measured similar to
Hammitt and McDonald (1983). In their study, experience in the leisure activity was
examined by frequency per year of participation, experience at the site and frequency per
year participating in the activity at the site. The study was more concentrated on site
usage rather than overall experience in a single activity and their study subjects were not
quilters. However, since the experience in the activity and frequency per year
participating in the activity can vary between quilters, these items were incorporated into
the Traveling Quilter Survey along with other variables to measure experience as
suggested below by Dr. Hammitt in a personal conversation in July 2007. Skill level
(beginner, intermediate, advanced) was measured in the same fashion as the 2006
Quilting in America Survey.
The SLIM was derived from adherence to the six serious leisure qualities as
conceptualized by Stebbins (2001d), in which 18 dimensions were identified:
perseverance, significant personal effort, a career course in the pursuit (progress &
contingencies), identity with the pursuit, a unique ethos, and the durable outcomes of
personal enrichment, self actualization, self expression (abilities & individuality),
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enhanced self image, self gratification (satisfaction & enjoyment), re-creation, financial
return, group attraction, group accomplishments, and group maintenance (Gould, 2005).
Serious leisure was measured with Likert-type items utilizing a nine-point response scale
with 1=“Completely Agree”, 2=“Mostly Agree”, 3=“Moderately Agree”, 4=“Slightly
Agree”, 5=“Neither Agree nor Disagree”, 6=“Slightly Disagree”, 7=“Moderately
Disagree”, 8=“Mostly Disagree”, 9=“Completely Disagree” (Gould, 2005). According to
Gould (2005), multiple options were developed for those in disagreement (a more casual
orientation) to achieve a balance in the instrument and providing multiple items for
agreement to increase the variation in response options for those likely to score high on
any given variable due to a serious orientation. As opposed to the 72-item long form, the
54-item SLIM short form was used in this study, which uses three items for each of the
18 serious leisure dimensions.
The dependent variables used to measure travel behavior were number of quilting
day trips, number of quilting overnight trips, and number of destinations visited for
quilting. The detailed conceptual framework for this study is presented in Figure 2.
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Experience Use
History
(EUH)

# of Years Quilting
# Days per Month
# Days per Week
# Hours per Day

Quilters’
Travel Behavior

Skill Level
Beginner, Intermediate,
Advanced

- # Day Trips
- # Overnight Trips
- # Destinations Visited

Serious Leisure
6 Characteristics
(18) dimensions

All within 24 month period.

1) Perseverance
2) Exertion of significant personal
effort
3) Leisure Career:
3.1) Progress
3.2) Contingencies

4) Durable Benefits:
Personal Outcomes
4.1) Personal Enrichment
4.2) Self-Actualization
Self-Expression
4.3) Abilities
4.4) Individuality
4.5) Enhanced Self-Image
Self-Gratification
4.6) Satisfaction
4.7) Enjoyment
4.8) Re-creation
4.9) Financial Return
Social Outcomes
4.10) Group Attraction
4.11) Group Accomplishments
4.12) Group Maintenance

5) Unique Ethos
6) Identification
Figure 2. Detailed Conceptual Framework of This Study
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Data Analysis
A total of 132 of the 199 participants completed the survey instrument. The data
(N=132) were then screened for outliers using Mahalanobis Distance and Centered
Leverage with all variables in one regression. This technique is based on correlations
between variables in which different patterns are identified and analyzed. It is a useful
way to determine similarity of an unknown sample to a known one. It takes into account
correlations of the data and is scale-invariant, i.e. not dependent on the measurement
scale (Mahalanobis, 1936). Next, missing data was imputed using the structural equation
modeling software (EQS) with maximum likelihood estimates to reach a final data set
(N=112) for an effective response rate of 56.3%. Finally, data analysis procedures for
this study required the use of the Statistical Package for the Social Sciences (SPSS) to run
a series of regressions on three dependent variables. A 0.05 level of significance was
utilized in all of the tests throughout the investigation of this study on traveling quilters.

27

CHAPTER IV
FINDINGS
This chapter focuses on providing a detailed description of the results of this
study and is presented in two phases. The first section includes survey response and
respondent profiles. Next, the research questions are addressed along with the results of
each.
Respondent Profile
In total, 199 people attended the three-day QSC fall retreat in September 2007.
Surveys were distributed in person at the retreat and at the end of the weekend, N=132
questionnaires were returned for a total response rate of 66.3%. Once data were screened
for outliers and missing data, N=112 resulted for an adjusted total response rate of 56.3%.
All of the respondents (N=112) were women at the QSC fall retreat with 98.1%
from South Carolina and the remainder of the population (1.9%) from North Carolina.
Over one half of respondents (58.6%) possessed an intermediate skill level in quilting,
while 30.6% were advanced quilters, 7.2% were beginners and 3.6% did not respond.
These skill levels were comparable to the national skill level averages (8% beginners,
57% intermediate, 34% advanced), as found in the 2006 Quilting in America Survey and
illustrated in Table 1. In addition to skill levels, the national averages were also
compared with QSC fall retreat respondents for number of years quilting by skill level
and number of hours per month quilting.
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Table 1. Experience Levels of U.S. Quilters and 2007 QSC Fall Retreat Respondents

No
Response

Beginner

Intermediate

Advanced

Skill Level

8%

57%

34%

Years Quilting

4.5

11.8

18.3

Hours Per Month

22

39

65

7.2%

58.6%

30.6%

Years Quilting

8.5

12.2

20.7

Hours Per Month

43.8

39.9

82.4

U.S. Quilters1

QSC Fall Retreat Respondents
Skill Level

1

3.6%

Quilting in America Survey, Quilts, Inc., 2006.
Overall, QSC fall retreat respondents have been quilting longer and quilt more

often than the national average at each skill level. QSC fall retreat who were beginning
quilters are quilting nearly twice as many hours per month at 43.8 hours compared to the
national average of 22 hours per month. Beginners in the QSC fall retreat study have
also been quilting longer than the national average with 8.5 years compared to 4.5 years.
It is interesting that both hours per month and number of years quilting as a beginner are
nearly twice as much as the national average. Intermediate quilters reported nearly
identical numbers with 58.6% for QSC fall retreat respondents and 57% for the national
average. In the same respect, intermediate QSC fall retreat respondents reported an
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average of 12.2 years quilting compared with the 11.8 national average. Hours per month
were 39.9 for QSC fall retreat respondents and an average of 39 for quilters nationwide.
Quilters who consider their skill level as advanced are also close in comparison with
30.6% for QSC fall retreat respondents and 34% national quilters. Advanced QSC fall
retreat respondents have been quilting 20.7 years and 18.3 years nationwide. Results
revealed that QSC fall retreat respondents with an advanced skill level reported quilting
82.4 hours per month while U.S. quilters spend 65 hours per month quilting.
In general, QSC fall retreat participants surveyed here appear to be more
dedicated than the population of U.S. quilters that responded to the 2006 Quilting in
America Survey. Beginners are quilting approximately 50% more hours per month more
than the national average, and are dedicated longer to this stage of development than the
U.S. average. Intermediate quilters on both accounts are practically identical in skill and
experience while advanced quilters are comparable on skill and years of experience, but
QSC fall retreat respondents are quilting approximately 26% more often than their
national counterparts. In light of the above information, it is therefore presumed that the
results from this study are generalizable to the national quilting population.
Experience Use History
Experience use history (EUH) encompasses four variables, i.e., number of years quilting,
number of days per month quilting, number of days per week quilting, number of hours
per day quilting. Results revealed that respondents have been quilting an average of
14.04 years, spent 14.72 days per month quilting, quilted 3.44 days per week and spent an
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average of 3.36 hours per day quilting (Table 2). This shows that quilters place an
importance of pursuing quilting as a leisure activity in their everyday lives.

Table 2. Independent Variables: Experience Use History

Range

Mean

SD

Number of Years Quilting

0-50

14.04

9.43

Days Per Month

0-31

14.72

9.33

Days Per Week

0-7

3.44

2.06

Hours Per Day

0-8

3.36

2.01

Serious Leisure
To examine serious leisure, the 54-item short form of the Serious Leisure
Inventory and Measure, or SLIM, was used. The 54-item SLIM short form employs
three items for each of the 18 serious leisure dimensions using Likert-type items on a
nine-point response scale. The results from this portion of the study are exhibited in
Table 3 with mean scores of the serious leisure dimensions for the six qualities listed,
which exhibit a serious orientation among this population since the majority of responses
ranged between 1.26, “Completely Agree” to 2.9, “Moderately Agree”. Financial return
was of little importance shown with a score of 5.37, which represents “Neither Agree nor
Disagree” to “Slightly Disagree”. The standard deviation values are also low, which
reveals little variation in the mean scores and indication of a serious orientation of the
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quilters in this study. In addition, the Chronbach’s Alpha scores were predominantly
high, indicating that the rating scale for this section of the survey is consistent or
homogeneous (http:jan.ucc.nau.edu/~mezza/nur390/mod4/reliability/lesson.html). One
exception was the .544 score for the group attraction item, which may be attributed to an
error on the instrument in this section and is explained further in Chapter 5.
Table 3. Level of Serous Leisure

Chronbach’s
Alpha

M

Std. Deviation

1) Perseverance

.900

2.12

1.07

2) Effort

.830

1.75

.98

3.1) Career Progress

.966

1.22

.56

3.2) Career Contingencies

.734

2.15

1.14

4.1) Personal Enrichment

.991

1.26

.68

4.2) Self-Actualization

.818

2.56

1.49

4.3) Self-Expression-Abilities

.911

2.13

1.22

4.4) Self-Expression-Individual

.962

1.79

1.10

4.5) Enhancement of Self Image

.945

2.42

1.67

4.6) Self-Gratification-Satisfaction

.946

1.68

1.01

4.7) Self-Gratification-Enjoyment

.951

1.26

.52

4.8) Re-creation

.939

1.83

1.17

4.9) Financial Return

.92

5.37

3.09

4.10) Group Attraction

.544

1.75

.79

4.11) Group Accomplishments

.869

2.9

1.81

4.12) Group Maintenance

.897

2.46

1.47

5) Unique Ethos

.964

2.39

1.47

6) Identification

.903

2.22

1.32

Durable Benefits:
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Travel Behavior
Descriptive statistics were run for the dependent variables: number of day trips,
number of overnight trips, number of destinations, and number of types of trips.
Respondents took on an average of 6.79 day trips and 3.64 overnight trips, and an
average of 5.17 different destinations in the past two years (see Table 4). The standard
error of the mean for each variable is very low, which implies a low variance of
responses. The medians for each category are very close to the mean scores, which
indicates an even distribution of the data with no extreme observations although the
majority of respondents took between two and ten day trips, overnight trips and number
of destinations.
Table 4. Descriptive Statistics for the Dependent Variables: Travel Behavior

Day
Trips

Overnight
Trips

No.
Destinations

Mean

6.79

3.64

5.17

Std. Error of Mean

.688

.258

.379

Median

5.00

3.00

4.00

2

2

4

Standard Deviation

7.28

2.73

3.99

Range

0-41

0-12

0-20

Mode
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In summary, it appears that respondents travel fairly regularly on an annual basis
with over three day trips per year and one to two quilting overnight trips per year to
approximately three different destinations.
Research Questions
Three research questions were developed to determine if experience use history
(EUH), skill level and serious leisure predicted the number of day trips, overnight trips
and number of destinations visited quilters took over a two-year period predicted travel
behavior.
Research Question One
The first research question, “Do EUH, skill level and serious leisure predict the
number of day trips quilters take?” The independent variables, (EUH, skill and serious
leisure dimensions), were regressed on the dependent variable “day trips”. Regression
results indicated that EUH, skill level and serious leisure dimensions were not significant
predictors of day trips, R2= .214, R2adj = .006, F(23,87) = 1.029, p=.440 (Table 5). It can
be concluded that EUH, skill level and serious leisure do not predict the number of
quilting day trips taken in the last two years. The overall test was insignificant, therefore
the results revealed quilters’ past experiences, skill level or level of serious leisure
involvement need not be considered in the prediction of day trips.
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Table 5. Regression Results of Research Question One

R

F

p

Standard
Error

.214

1.029

.440

4.868

2

df
23,87

Test of Research Question Two
The second research question was, “Do EUH, skill level and serious leisure
predict the number of overnight trips quilters take?” The independent variables (EUH,
skill and serious leisure dimensions) were regressed on the dependent variable “overnight
trips”. Regression results indicated the overall model, EUH, skill level and serious
leisure dimensions, were significant predictors of overnight trips with R2 = .306, R2adj =
.122, F(23,87) = 1.667, p = .047 (see Table 6). This model accounted for 30.6% of
variance in overnight trips and that skill level, β = 1.073, t(87) = 2.166, p = .033, was the
only significant predictor variable. Interpretation of the regression coefficient revealed
that with every unit increase in skill level, the number of overnight trips taken in a two
year period increased by 1.073 units.
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Table 6. Regression Results of Research Question Two

R2

F

p

Standard
Error

df

.306

1.67

.047

2.562

23,87

In summary, skill level (p=.033) significantly predicted overnight trips of quilters
in this study, which would play an integral part of the decision when travel plans are
considered. Therefore, a more skilled quilter might be more inclined to travel overnight
to pursue quilting than a beginner.
Test of Research Question Three
Research question three was “Do EUH, skill level and serious leisure predict the
number of destinations visited in the last two years?” EUH, skill level and level of
serious leisure were regressed on the number of destinations visited. Regression results
indicated that EUH, skill level and serious leisure dimensions were not significant
predictors of number of destinations visited over the past two years, R2= .222, R2adj =
.014, F(23,86) = 1.068, p=.396 (Table 7). It can be concluded that EUH, skill level and
serious leisure do not predict the number of destinations QSC fall retreat respondents
took in the last two years.
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Table 7. Regression Results of Research Question Three

R

F

p

Standard
Error

.222

1.07

.396

2.70

2

df
23,86

Upon review of the results of this study, the second research question “Do
experience use history, skill level and serious leisure predict overnight trips?” was the
only one that revealed significant results with skill level being the significant predictor.
In the next chapter, the results will be discussed along with recommendations for future
research.

37

CHAPTER 5
DISCUSSION AND RECOMMENDATIONS
The purpose of this study was to determine if quilting experience use history
(EUH), skill level, and level of serious leisure predicted travel behavior. Data were
gathered through a survey administered in person to attendees of the Quilters of South
Carolina’s fall retreat held in September 2007. Of the attendees (N=199), 56.3%
(N=112) responded to provide answers to the three research questions.
With respect to day visitors and number of destinations to which quilters visited,
EUH, skill level, and serious leisure were not significant predictors. However, in regard
to overnight trips, skill level was the significant predictor (β = 1.073, p = .033). One
interpretation of these results is understandable because quilters with greater skill level
(58.6% intermediate, 30.6% advanced) traveled to attend the overnight retreat that was
utilized in gathering the data for this study.
It was interesting that neither the experience use history variables, nor the serious
leisure dimensions resulted as significant predictors of travel behavior in this case. While
it was anticipated that EUH would be a significant predictor of travel behavior, skill level
may have accounted for that level of experience as indicated by Petrick (2001a, p. 59)
who stated, “the effect of experience use history (EUH) on an individual is reflected in
the skill level of the recreationist/tourist.” The fact that serious leisure did not predict
travel behavior in this study may be due to the population’s serious orientation. Perhaps a
more diverse population would produce different results when predicting travel behavior
of quilters.
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Implications
Many important implications can result from the research conducted in this study.
By giving consideration to factors that influence travel behavior of quilters, marketers
and event planners may gain an advantage in meeting economic, and social goals (Getz,
1997). Event planners in the quilting industry, (i.e. shop owners, retreat centers, and
travel companies), may benefit from knowing that skill level plays a significant role in
predicting overnight travel for QSC fall retreat respondents.
Limitations of the Study
Upon distribution of the survey, there was concern that participants might already
be relatively serious quilters and that the results may be skewed due to them traveling at
the time. Based on the results of this study, it was confirmed that the population
examined was indeed serious with their scores being consistently high (1.0 to 2.5) on the
Serious Leisure Inventory and Measure (SLIM), which indicated a serious orientation. In
addition, because the SLIM questions were left in order and not randomized, the
respondents’ answers may not be a true reflection of their level of seriousness, but rather
an automatic response to questions that were similarly phrased. The survey also had
misprints on two of the SLIM questions that resulted in missing data, which led to the
need for adjustments and the decrease of the sample and could have skewed the results.
Furthermore, the questions were worded in such a way that leaves room for interpretation
of the participant to decide if their travel behavior included the quilting trip they were
currently on or not.
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Recommendations for Future Research
Future research would benefit from utilizing a larger population with a wider
variety of skill levels of quilters, members and non-members of guilds, and by
conducting the survey in a non-travel setting to provide a greater variance of subjects. To
provide marketers and event managers with practical information on quilters, it would be
interesting and worthwhile to conduct analysis on travel data such as the farthest distance
traveled for quilting, quilting travel related expenses, methods of communication among
quilters who travel, and an examination of different types of trips quilters take to explore
additional factors of quilters’ travel behavior. To further the EUH portion of the
research, the data collected here could be taken to the next step by creating distinct,
identifiable market segments of users by examining their past behavior to identify distinct
motivations and constraints as related to quilting (Petrick, 2001a).
Lastly, further exploration of quilters using a mixed methods approach would
provide a more comprehensive examination of quilters and their travel behaviors;
previous studies have used qualitative methods. It would be interesting to combine the
qualitative and quantitative research methods to further delve into quilters’ travel
motivations and behaviors.
Conclusion
All research, current, future and previously accomplished, provides insight to a
topic where so little exists. From this study, travel and tourism and quilting researchers
learned that experience use history (number of years quilting, number of days per month,
number of days per week, number of hours per day), skill level and serious leisure
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dimensions do not significantly predict travel behaviors of quilters in regard to day trips
and number of destinations. However, the study did discover that quilters’ skill level is
the best predictor of overnight trips.
This study gives light to a topic much undiscovered in the quilting and travel and
tourism field and will add to the body of knowledge on U.S. quilters. It will offer a new
perspective of this population related to travel behavior and provide new insight to the
realm of serious leisure hobbyist activities with application of the SLIM. Hopefully, the
information gathered from future research on quilters’ travel behavior would provide
added insight to the growing population of quilters in the United States of America.
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